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2.7.1   

Student Satisfaction Survey (SSS) 

on overall institutional performance 
 

  Assessment of the teaching quality and teaching environment is part of teaching 

learning and evaluation process. Student satisfaction survey assesses the direct 

discussion about quality, between staff and students. In order to assess the students’ 

overall satisfaction with his or her educational experiences has been measured by 

questionnaire containing 21 questions including  five point parameter scale i.e. 4 for 

Excellent, 3 for Very good, 2 for good, 1for satisfactory and 0 for poor.   

Questionnaire was filled by 150 students of different faculties and their responses 

were recorded and analysed. It indicates  that-  

 90% students - 4 and 3 to all the questions 

 9.8% students gave responses to no. 2  

 Negligible students gave responses to 1 and 0 numbers.    

Following suggestions and feedbacks have been received from SSS  

1) Library timing should be increased for more reading facility. 

2) Ground should be made available for different sports. 

3) Permanent Teachers should be appointed on vacant posts for academic 

excellence. 

4) Computers in the Network Resource Centre should be updated. 
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National Assessment and Accreditation Council (NAAC) 

Student Satisfaction Survey 

Key Indicator - 2.7.1 

Under Criterion II of Teaching – Learning and Evaluation 
Guidelines for Students 

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction 

Survey regarding Teaching – Learning and Evaluation, which will help to upgrade the quality 

in higher education. A student will have to respond to all the questions given in the following 

format with her/his sincere effort and thought. Her/his identity will not be revealed. 

A) Please confirm this is the first and only time you answer this survey. 

a) Yes b) No 

B) Age: C) College Name: 

D) Gender: a) Female b) Male c) Transgender 

E) What degree program are you pursuing now? 

a) Bachelor's b) Master’s c) MPhil 

d) Doctorate e) Other ( ) 

F) What subject area are you currently pursuing? 

a) Arts b) Commerce c) Science 

d) Professional e) Other: ( ) 

Instructions to fill the questionnaire 

● All questions should be compulsorily attempted. 

● Each question has five responses, choose the most appropriate one. 

● The response to the qualitative question no. 21 is student’s opportunity to give 

suggestions or improvements; she/he can also mention weaknesses of the institute 

here. (Kindly restrict your response to teaching learning process only) 

 

Criterion II – Teaching–Learning and Evaluation 

Student Satisfaction Survey on Teaching Learning Process 
Following are questions for online student satisfaction survey regarding teaching 

learning process. 

1. How much of the syllabus was covered in the class?  

      (ÌãØããÃ½ã£¾ãñ ãä‡ãŠ¦ããè ›‡ã‹‡ãŠñ ‚ã¼¾ããÔã‡ãÆŠ½ã ¹ãî¥ãÃ ¢ããÊãã Öãñ¦ãã ?) 

        4 – 85 to 100% 

3 – 70 to 84% 

2 – 55 to 69% 

1– 30 to 54% 

0 –Below 30% 

2. How well did the teachers prepare for the classes?     

      (ãäÍãàã‡ãŠãâÞããè ¹ãîÌãÃ¦ã¾ããÀãè ‡ãŠÍããè ‚ãÔã¦ãñ ?) 

       4 –Thoroughly  (ÔãŒããñÊã) 

3 – Satisfactorily (Ôã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ) 

2 – Poorly (‚ãÔã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ) 

1 – Indifferently (ªìÊãÃãäàã¦ã) 

0 – Won’t teach at all (‚ã•ããèºãã¦ã ãäÍã‡ãŠãäÌã¦ã ¶ããÖãè¦ã.) 
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3. How well were the teachers able to communicate?  

    (ãäÍãàã‡ãŠ ÔãâÌããª ‡ãŠÔãã Ôãã£ã¦ãã¦ã ?) 

         4 – Always effective ( ¶ãñÖ½ããèÞã ¹ãÆ¼ããÌããè / ¹ããäÀ¥ãã½ã‡ãŠãÀ‡ãŠ) 

          3 – Sometimes effective ( ‡ãŠ£ããè‡ãŠ£ããè ¹ãÆ¼ããÌããè) 

                      2 – Just Satisfactorily (¹ãŠ‡ã‹¦ã Ôã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ)                         

                    1– Generally neffective (Ôãã½ãã¶¾ã¹ã¥ãñ ‚ã¹ããäÀ¥ãã½ã‡ãŠãÀ‡ãŠ) 

    0– Very poor communication (‚ãÔã½ãã£ãã¶ã‡ãŠãÀ‡ãŠ ÔãâÌããª) 

 

4. The teacher’s approach to teaching can best be described as  

    (ãäÍãàã‡ãŠãâÞãã ãäÍã‡ãŠÌã¥ãã¹ãÆ¦ããè ‚ãÔã¥ããÀã ‡ãŠÊã ‚ãÔãã Ìã¥ãÃ¶ã ‡ãŠÀ¦ãã ¾ãñƒÃÊã.) 

       4– Excellent („¦‡ãŠðÓ›) 

3 – Very good (Œãì¹ã œã¶ã/ÞããâØãÊãã)  

2 – Good (œã¶ã) 

1 – Fair (ºãÀã) 

0– Poor (ÌããƒÃ›) 

        5. Fairness of the internal evaluation process by the teachers.    

           (‚ãâ¦ãØãÃ¦ã Øãì¥ãªã¶ã ¹ãÆãä‡ãÆŠ¾ãñ¦ããèÊã ãäÍãàã‡ãŠãâÞãã ¹ããÀªÍããèÃ¹ã¥ãã/ ¹ããÀªÍãÃ‡ãŠ¦ãã) 

           4 – Always fair ( ¶ãñÖ½ããèÞã ¾ããñØ¾ã) 

           3 – Usually fair  (ºã-¾ããÞãªã ¾ããñØ¾ã) 

             2 – Sometimes unfair (‡ãŠ£ããè‡ãŠ£ããè Þãì‡ãŠ) 

             1 – Usually unfair (ºã-¾ããÞãªã Þãì‡ãŠãèÞãã) 

             0– Unfair (Þãì‡ãŠãèÞãã) 

        6. Was your performance in assignments discussed with you?  

           (¦ãì½ãÞ¾ãã ‚ãÔããƒ¶ã½ãñâ› ºããºã¦ã ÞãÞããÃ ãäÍãàã‡ãŠ ‡ãŠÀ¦ãã¦ã ) 

                     4 – Every time (¹ãÆ¦¾ãñ‡ãŠ Ìãñßãè) 

3 – Usually (¶ãñÖ½ããè) 

2 – Occasionally/Sometimes (‡ãŠ£ããè‡ãŠ£ããè) 

1 – Rarely (†Œããª¾ããÌãñßñÔã) 

                      0– Never (‡ãŠ£ããèÞã ¶ããÖãè) 

       7. The institute takes active interest in promoting internship, student exchange, field visit    

           opportunities for students. 

           (ÔãâÔ©ãã ãäÌã²ãã©¾ããÃ¶ãã ƒâ›¶ãÃãäÍã¹ã Ô›ì¡â› †‡ã‹ÔãÞãñâ•ã Ìã ¹ãŠãèÊ¡ ãäÌããä¢ã›Þãã Ôãâ£ããè „¹ãÊãº£ã ‡ãŠÀŠ¶ã ªñ¥¾ãã¦ã Ôããä‡ãÆŠ¾ã ÔãÖ¼ããØã Üãñ¦ãñ.)  

 4 – Regularly (ãä¶ã¾ããä½ã¦ã) 

3 – Often (ÌããÀâÌããÀ) 

 2 – Sometimes (‡ãŠ£ããè‡ãŠ£ããè) 

 1 – Rarely (†Œããª¾ããÌãñßñÔã) 

                        0– Never (‡ãŠ£ããèÞã ¶ããÖãè) 

        8. The teaching and mentoring process in your institution facilitates you in cognitive, social    

            and emotional growth. 

            (¦ãì½ãÞ¾ãã ÔãâÔ©ãñ¦ããèÊã ½ãñ¶›ãñãäÀâØã ¹ãÆãä‡ãÆŠ¾ãã ¦ãì½ãÞ¾ãã ºããõãä£ª‡ãŠ Ôãã½ãããä•ã‡ãŠ ‚ãããä¥ã ¼ããÌããä¶ã‡ãŠ ãäÌã‡ãŠãÔãã¦ã ½ãª¦ã ‡ãŠÀ¦ãñ.) 

4 – Significantly (½ãÖ¦Ìã¹ãì¥ãÃ)  

3 – Very well (Œãì¹ã ÞããâØãÊãñ) 

2 – Moderately (½ãã¹ãŠ‡ãŠ) 

1 – Marginally (©ããñ¡ã¹ãŠãÀ) 

                       0– Not at all (‚ããä•ãºãã¦ã ¶ããÖãè) 
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    9. The institution provides multiple opportunities to learn and grow. 

        (ÔãâÔ©ãã ¦ãì½ãÞ¾ãã ãäÍãàã¥ããÔããŸãè ãäÌã‡ãŠãÔããÔããŸãè ãäÌããäÌã£ã Ôãâ£ããè ¹ãÆªã¶ã ‡ãŠÀ¦ãñ) 

                     4 – Strongly agree (¹ãì¥ãÃ¹ã¥ãñ ÔãÖ½ã¦ã) 

3 – Agree (ÔãÖ½ã¦ã) 

2 – Neutral (¦ã›Ô©ã) 

1 – Disagree (‚ãÔãÖ½ã¦ã) 

0– Strongly disagree (¹ãì¥ãÃ¹ã¥ãñ ‚ãÔãÖ½ã¦ã) 

 

  10. Teachers inform you about your expected competencies, course outcomes and programme  

        outcomes. 

        (ãäÍãàã‡ãŠ ¦ãì½ãÞ¾ããÔããñºã¦ã ‚ã¹ãñãäàã¦ã Øãì¥ãÌã¦¦ãã ‡ãŠãñÔãÃ ‚ãã„Š› ‡ãŠ½ã ‚ãããä¥ã ¹ãÆãñØãÆã½ã ‚ãã„Š› ‡ãŠ½ã (£¾ãõ¾ã) Ö¾ããºããºã¦ã ÞãÞããÃ ‡ãŠÀ¦ãã¦ã.) 

4 – Every time (¹ãÆ¦¾ãñ‡ãŠ ÌãñßñÔã) 

3 – Usually (¶ãñÖ½ããèÞã) 

2– Occasionally/Sometimes (‡ãŠ£ããè‡ãŠ£ããè) 

1 – Rarely (‡ã‹ÌããäÞã¦ãÞã) 

0– Never (‡ãŠ£ããèÞã ¶ããÖãè) 

 11. Your mentor does a necessary follow-up with an assigned task to you.  

        (¦ãì½ãÞ¾ããÌãÀ Ôããñ¹ããäÌã¥¾ãã¦ã ‚ããÊãñÊ¾ãã •ãºããºãªãÀãè / ‡ãŠã½ããÞ¾ãã ¹ããŸ¹ãìÀãÌãã ¦ãì½ãÞãñ ½ãñ¶›ãùÀ Üãñ¦ãã¦ã ‡ãŠã ?) 

                    4 – Every time (¹ãÆ¦¾ãñ‡ãŠ Ìãñßãè) 

3 – Usually (¶ãñÖ½ããè) 

2 – Occasionally/Sometimes (‡ãŠ£ããè‡ãŠ£ããè) 

1 – Rarely (†Œããª¾ããÌãñßñÔã) 

0 – I don’t have a mentor (½ãÊãã ½ãñ¶›ãùÀ ¶ããÖãè) 

 12. The teachers illustrate the concepts through examples and applications.  

       (ãäÍãàã‡ãŠ „ªãÖÀ¥ããÌªãÀñ ‚ãããä¥ã „¹ã¾ããñ•ã¶ããÌªãÀñ Ôãâ‡ãŠÊ¹ã¶ãã Ô¹ãÓ› ‡ãŠÀ¦ãã¦ã ?) 

                     4 – Every time (¹ãÆ¦¾ãñ‡ãŠ Ìãñßãè) 

3 – Usually (¶ãñÖ½ããè) 

2 – Occasionally/Sometimes (‡ãŠ£ããè‡ãŠ£ããè) 

1– Rarely (‡ã‹ÌããäÞã¦ãÞã) 

0 – Never (‡ãŠ£ããèÞã ¶ããÖãè) 

 13. The teachers identify your strengths and encourage you with providing right level of    

       challenges. 

       (ãäÍãàã‡ãŠ ¦ãì½ãÞ¾ãã àã½ã¦ããâ¶ãã ‚ããñßŒãì¶ã ¦¾ããÔããŸãè ¦¾ãã Ô¦ãÀãÌãÀãèÊã ‚ããÌÖã¶ãñ Ôããñ¡ãäÌã¥¾ããÔããŸãè ¹ãÆãñ¦¾ãããäÖ¦ã ‡ãŠÀ¦ãã¦ã ‡ãŠã ) 

 4 – Fully            (¹ãì¥ãÃ¹ã¥ãñ) 

3 – Reasonably   (½ãã¹ãŠ‡ãŠ) 

2 – Partially         (‚ãâÍã¦ã:) 

1 – Slightly         (‡ã‹ÌãÞããè¦ã) 

0– Unable to        (‡ãŠ£ããèÞã ¶ããÖãè) 

 14. Teachers are able to identify your weaknesses and help you to overcome them.   

       (ãäÍãàã‡ãŠ ¦ãì½ãÞ¾ãã¦ããèÊã ‡ãŠ½ã¦ãÀ¦ãã ‚ããñßŒãì¶ã ¦¾ããâÞ¾ããÌãÀ ½ãã¦ã ‡ãŠÀã¾ãÊãã ½ãª¦ã ‡ãŠÀ¦ãã¦ã.)    

                     4 – Every time (¹ãÆ¦¾ãñ‡ãŠ Ìãñßãè) 

3 – Usually (¶ãñÖ½ããè) 

2 – Occasionally/Sometimes (‡ãŠ£ããè‡ãŠ£ããè) 

1 – Rarely (†Œããª¾ããÌãñßñÔã) 

                       0 – Never (‡ãŠ£ããèÞã ¶ããÖãè) 
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15. The institution makes effort to engage students in the monitoring, review and continuous 

quality improvement of the teaching learning process. 

 ( Íãõàããä¥ã‡ãŠ ÔãâÔ©ãã ¹ãÆãä‡ãÆŠ¾ãñ½ã£¾ãñ ãäÌã²ãã©¾ããÃÌãÀ ªñŒãÀñŒã ‚ãã¤ãÌãã ‚ãããä¥ã Ôã¦ã¦ã ª•ããÃ /Øãì¥ãÌã¦¦ãã Ôãì£ããÀ Ö¾ãã ½ã£¾ãñ ãäÌã²ãã©¾ããÃâ¶ãã ÔãÖ¼ããØããè ‡ãŠÀŠ¶ã Üãñ¦ãñ.) 

4 – Strongly agree (¹ãì¥ãÃ¹ã¥ãñ ÔãÖ½ã¦ã) 

3 – Agree  (ÔãÖ½ã¦ã) 

2 – Neutral („ªãÔããè¶ã) 

1 – Disagree (‚ãÔãÖ½ã¦ã) 

0 – Strongly disagree (ÔãÖ½ã¦ã ¶ããÖãè) 

16. The institute/ teachers use student centric methods, such as experiential learning, participative 

learning and problem solving methodologies for enhancing learning experiences. 

 (ÔãâÔ©ãã ãäÍãàã‡ãŠ ãäÌã²ãã©ããèÃ ‡ãŠââñªÆãè ¹ã£ª¦ã •ãÔãñ ¹ãÆ¾ããñãäØã‡ãŠ ¹ã£ª¦ã,Ôã½ããÌãñÍã‡ãŠ ¹ã£ª¦ã,Ôã½ãÔ¾ãã ãä¶ãÀã‡ãŠÀ¥ã ‚ãÍãã ¹ã£ª¦ããè¦ã Íãñõàããä¥ã‡ãŠ ‚ã¶ãì¼ãÌã Ôã½ãð£ª ‡ãŠÀ¥¾ããÔããŸãè     

    Ìãã¹ãÀ¦ãã¦ã.) 

 4 – To a great extent (¼ãÀ¹ãìÀ ¹ãÆ½ãã¥ãã¦ã) 

 3 – Moderate (½ãã¹ãŠ‡ãŠ) 

2 – Some what (©ããñ¡ñ ¹ãŠãÀ/‡ãŠ£ããè‡ãŠ£ããè) 

1 – Very little (‡ã‹ÌãÞããè¦ã)  

0 – Not at all (‡ãŠ£ããèÞã ¶ããÖãè) 

17. Teachers encourage you to participate in extracurricular activities.  

       (ãäÍãàã‡ãŠ ‚ã¼¾ããÔããÌ¾ããä¦ããäÀ‡ã‹¦ã ƒ¦ãÀ „¹ã‡ãÆŠ½ããâ½ã£¾ãñ ¼ããØã Üãñ¥¾ããÔã ¹ãÆãñ¦ÔãããäÖ¦ã ‡ãŠÀ¦ãã¦ã)        

                  4 – Strongly agree (¹ãì¥ãÃ¹ã¥ãñ ÔãÖ½ã¦ã) 

3 – Agree (ÔãÖ½ã¦ã) 

2 – Neutral („ªãÔããè¶ã) 

                    1 – Disagree (‚ãÔãÖ½ã¦ã) 

0 – Strongly disagree (ÔãÖ½ã¦ã ¶ããÖãè) 

 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 

 (ÔãâÔ©ãã Ôããù¹ãŠ›Ô‡ãŠãèÊÔã Êããƒ¹ãŠ ãäÔ‡ãŠÊÔã ‚ãããä¥ã †½Êãã‚ãùºããèÊããèÍã Ô‡ãŠãèÊÔã ¦ãì½ãÞ¾ãã¦ã ãä¶ã½ããÃ¥ã ‡ãŠÀ¥¾ããÔããŸãè ¹ãÆ¾ã¦¶ã ‡ãŠÀ¦ãñ.) 

4 – To a great extent (¼ãÀ¹ãìÀ ¹ãÆ½ãã¥ãã¦ã) 

3 – Moderate (½ãã¹ãŠ‡ãŠ) 

2 – Some what (©ããñ¡ñ ¹ãŠãÀ/‡ãŠ£ããè‡ãŠ£ããè) 

1 – Very little (‡ã‹ÌãÞããè¦ã) 

 0 – Not at all (‡ãŠ£ããèÞã ¶ããÖãè) 

 
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching. 

( ãä‡ãŠ¦ããè ›‡ã‹‡ãŠñ ãäÍãàã‡ãŠ ICT •ãÔãñ LCD ¹ãÆãñ•ãñ‡ã‹›À ½ãÊ›ãèãä½ã¡ãè¾ãã ƒ¦¾ããªãèÞãã Ìãã¹ãÀ ãäÍã‡ãŠãäÌã¦ããâ¶ãã ‡ãŠÀ¦ãã¦ã.) 

4 – Above 90% 

3 – 70 – 89% 

2 – 50 – 69% 

1 – 30 – 49% 

0 – Below 29% 
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20. The overall quality of teaching-learning process in your institute is very good.  

      (Ôãã½ãã¶¾ã¹ã¥ãñ ¦ãì½ãÞ¾ãã ½ãÖããäÌã²ããÊã¾ãã¦ããèÊã Íãñõàããä¥ã‡ãŠ ¹ãÆãä‡ãÆŠ¾ãñÞãã ª•ããÃ ÞããâØãÊãã ‚ããÖñ) 

                 4 –Strongly agree (¹ãì¥ãÃ¹ã¥ãñ ÔãÖ½ã¦ã) 

3 – Agree (ÔãÖ½ã¦ã) 

2 – Neutral („ªãÔããè¶ã) 

1 – Disagree (‚ãÔãÖ½ã¦ã) 

0 – Strongly disagree (ÔãÖ½ã¦ã ¶ããÖãè) 

 
21. Give three observation / suggestions to improve the overall teaching – learning experience 

in your institution. 

(Íãõàããä¥ã‡ãŠ ¹ãÆãä‡ãÆŠ¾ãã Ôãì£ããÀ¥¾ããÔããŸãè ¦ããè¶ã ½ã¦ã / ÔãìÞã¶ãã ÔããâØãã) 

 

 

 
a) 

 

 
b) 

 

 
c) 

 


